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STYLIST
PS Salon & Spa

People don’t 
want to spend 

two hours going 
out to a hair 

appointment. This 
is right in house.

It’s a game changer. It’s not ideal, 
the location we have right now. 

Some of the residents need to go in 
a wheelchair because it’s too far 

to walk. So I think it is about 
independence. They are going to 
feel more independent because 

they can walk to the salon. 
That’s going to feel good.

At PS, we elevate individual 
experiences and personal dignity 
through the celebration of beauty 

and shared humanity.
John Polatz, Co-Founder and CEO, PS Salon & Spa 

You feel like a 
new person when you 

get your hair done. 
I think it uplifts you, 

and you just feel 
better emotionally, 

physically, mentally, 
everything.

Currently, the salon sits on the basement level, a fair distance from the 
residents’ rooms. The new salon will be located in close proximity to 
residents’ rooms, on the main level of the Courtyards.

Residents like Peter enjoy the convenience of having an on-site salon as well 
as conversation with the stylist. The new salon will include a sitting area where 
residents’ can chat with one another or read a magazine while waiting for 
their appointment. The design of the space will help create more of the salon 
experience that many of us enjoy. And they will not need to rely on a family 
member or friend to drive them—it will be right in their “backyard.”

The current chairs, sinks and other equipment have lived their natural lives. As part 
of the campus-wide revitalization project, we partnered with a nationally recognized 
salon services provider, PS Salon & Spa, to design the new salon with senior-friendly 
equipment. For example, footrests that rotate to the sides of the chairs allow for 
safe entry or exit for those who are unsteady. The shampoo bowls will have a tilting 
mechanism and gel neck rest for improved comfort and decreased neck fatigue.

PS Salon & Spa focuses exclusively on serving older adults. In addition to supplying 
equipment, it also provides professional stylists. All stylists receive dementia training 
and commit to offering a superior experience for residents in a convenient, relaxing, 
and beautiful setting.

Having your hair or nails done is therapeutic for residents like Marjorie. The 
appointment often includes small massages, comforting to older adults with 
aches and pains. And it provides a refresh which brings pleasure. A new, 
thoughtfully designed space with natural light and comfortable furniture 
will enhance the experience that many residents enjoy.


